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Urbane Publications. Hardback. Book Condition: new. BRAND
NEW, The Diego Masciaga Way: Lessons from the Master of
Customer Service, Chris Parker, 'Diego is the Master of Service! If
you want to know what Service is all about read this book!" -
Silvano Giraldin Diego Masciaga has worked for over twenty five
years as the Director and Restaurant Manager of The Waterside
Inn, one of the most well-known and influential restaurants in
the world, serving global leaders, royalty and film stars. He is a
legendary figure, awarded the Cavaliere Ordine al Merito della
Repubblica Italiana (the equivalent of the knighthood) for his
services to the hospitality and catering industry. He is also only
the third ever recipient of the Grand Prix de L'Art de la Salle.
Diego's customer service knowledge and advice has proved
inspirational for thousands in the hospitality and catering
industry. Written by Chris Parker, an expert in communications
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and influence, The Diego Masciaga Way explains Diego's
philosophy and his very practical approach to understanding,
creating and, more importantly, maintaining exceptional
customer service. The book also provides a thorough and
practical explanation of the nature and value of service,
delivering a unique range of real-world examples and positive
suggestions...
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Reviews

The book is great and fantastic. | could comprehended almost everything using this published e publication. | am just
very happy to explain how here is the very best ebook i have study inside my very own existence and could be he
greatest book for ever.

-- Mekhi Marvin DVM

This publication might be worthy of a read through, and superior to other. It normally is not going to charge
excessive. lts been written in an remarkably simple way and is particularly just after i finished reading through this
book through which in fact transformed me, alter the way i really believe.

-- Juston Mraz
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